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Understanding Psychiatric Services and Consent to Treatment
The success of psychiatric services depends upon a high degree of trust between you and your provider.
This document has been prepared to inform you about what to expect from psychiatric services and from
your provider, as well as office policies, procedures, and practices. Please read it carefully and thoroughly.
You are encouraged to ask any questions that may arise and obtain a copy of this document for your
records. You can revoke your consent to treatment in writing at any time.
About Us

Laverdure Psychiatry was established in 2020, by Jennifer Durward APRN, PMHNP-BC, and is comprised
of an independent practitioner who is licensed in her specialty field in the state of Montana. The team at
Laverdure Psychiatry, PLLC, is committed to providing focused guidance when you need it most – when
going it alone can feel overwhelming and hopeless. Our mission is to provide professional care, comfort,
and support, so you can feel empowered to make positive changes in your life.
Confidentiality and Privacy Policy

We understand that your personal health information is very sensitive, and your privacy will be respected
during treatment. The content of all discussions and the information you disclose to your provider is
considered confidential and will generally not be released without an Authorization for Release of Health
Information form.
The State of Montana allows your provider to confer with other health care providers who are providing
health care services to you, without a written release as a means of ensuring continuity of care. Some
exceptions to confidentiality are the following situations in which your provider may choose to, or be
required to, disclose personal health information:
•
•
•
•
•
•
•
•

If you provide written consent to have the information released to another party.
In the case of your death or disability information may be disclosed to your Executor.
If you waive confidentiality by bringing legal action against your provider.
In response to a valid subpoena from a court or from the Montana Board of Nursing for records
related to a complaint, report, or investigation.
If your provider reasonably believes that disclosure of confidential information will avoid or
minimize an imminent danger to your health or safety or the health or safety of another.
If, without prior written agreement, no payment for services has been received after 90 days, the
account name and amount may be submitted to a collection agency.
Limited data in compliance with mandated Public Health Disclosures.
With any other legal duty, obligation, or right to report.
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Treatment Approach
There is no such thing as a “one size fits all” model of care, especially for psychiatric services. Psychiatric
services at Laverdure Psychiatry, PLLC, are integrative, meaning that all aspects of your health are considered
when providing care. Your first meeting comprises of a thorough medical and psychological history. Your
provider works collaboratively with you and your care team to determine the treatment option that is best for
you. Treatment options include thoughtful and respectful medication management when appropriate, as well as
information related to nutrition, sleep, substance use and pain management strategies Your provider will offer
psychological support as well as psychiatric education. You may experience uncomfortable feelings and
difficult or troubling emotions may arise. Your provider cannot make any guarantees regarding specific
outcomes or results of the treatments provided.
Your provider will determine if the level of care she is able to provide is adequate and sufficient to meet your needs.
When needed, your provider will offer referrals to other qualified professionals or to a higher level of care such as
individual psychotherapy with a therapist, chemical dependency treatment or hospitalization in the case of serious
risk to yourself or others.
Medications
If therapeutically appropriate, your provider may prescribe medication as part of your treatment. As with any
treatment protocol, psychiatric medications may cause side effects. Your provider will discuss the specific known
side effects and possible benefits of any medication that may be indicated. Every individual is unique and responds
differently to medications. If you begin to experience anything you believe may be a side effect or interaction, even
if you don’t recall it being discussed during your appointment you should notify your provider immediately.
If you are requesting refills of non-controlled substances, you should call your pharmacy directly. If you are
requesting a refill of a controlled substance, your provider must see you in person no less than once every three
months. You may also request refills though the Onpatient Patient Portal. Please refer to the ‘Electronic
Communications’ section of this document for additional information about your privacy when communicating via
email. However, your provider may not be able to respond immediately. Please allow 24-48 hours for a response
from your provider. This goes as well for medication refills.
Please note that not all medications are covered by insurance. Or, your insurance plan may change which could affect
your coverage of certain medications.
It is your responsibility to keep track of the amount of medication and the total number of refills you have
remaining so that you do not unexpectedly run out of medication. It also your responsibility to ensure that
your medication is maintained in a secure manner to avoid theft or inadvertent ingestion by a third party.
Any request for replacement of medication due to destruction, theft, or other loss, will be predicated on
planning to prevent such future losses.
To best assess potential adverse impacts on your health including, but not limited to, medication interactions, you
must inform your providers whenever another provider prescribes you a new medication or other therapeutic agent.
This is the same when you see your Primary Care Provider. It can be very harmful for you to discontinue or
alter the dosing of your medication without the guidance of a qualified healthcare provider. If you feel that
your current medication and/or dosage is not appropriate, let your provider know.
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Electronic communications
For your convenience, statements, superbill receipts, appointment reminders, and private messages from your
provider will be sent to you through the Onpatient Portal. If you do not have access to the Internet, dr. chrono will
mail you your statement. Such information can be accessed by a password that is only known to you. If you forget
your password and need to access your private health information, please contact our office. Communications
transmitted electronically through the Health Information and Accountability Act (HIPAA) are thus secure. Please
do not use SMS (mobile phone text messaging) to contact your provider. Engaging in this way can compromise
your confidentiality.
Phone contacts between appointments can be helpful for discussing events or situations that are causing you
distress. E-mail/portal messages and phone communications are helpful tools for asking general questions of your
provider and the Laverdure Psychiatry team regarding confirming appointments and conveying relevant
information and updates. However, e-mail and out-of-session phone contact should not be used as a substitute for
psychiatric services or emergency treatment. Your provider will not provide treatment via email.
Please notify your provider if you decide to avoid or limit, in any way, the use of secure messaging or E-mail.
Otherwise, Laverdure Psychiatry may communicate with you via secure messaging or E-mail when necessary or
appropriate. Please, note that all electronic communications are part of your clinical record.
Social Media Policy
At Laverdure Psychiatry, PLLC, we make your privacy our priority. Your provider’s policies regarding conduct on
social media platforms are to ensure a professional relationship and protect your privacy. The nature of the confidential
relationship between you and your provider is known to contribute to the effectiveness of treatment.

Friending and following
Your provider will not accept friend or contact requests from current or former clients on any social
networking site such as Facebook or Instagram. Laverdure Psychiatry, PLLC, maintains accounts on select social
media platforms. These accounts are not managed by any individual provider. Rather, these accounts are associated
with the practice and allow public access to blog posts and relevant news and community resources. Patients are
encouraged to view the Laverdure Psychiatry Facebook or Instagram and read or share articles posted there.
Laverdure Psychiatry, PLLC, account only follows other mental health professionals as well as state and local
organizations. There is no expectation for clients to follow any social media account. You should be able to
subscribe to social media accounts.
Please do not attempt to contact your provider or Laverdure Psychiatry, PLLC, via social networking sites. This
could compromise your confidentiality and you will not receive a response as these sites are not monitored
regularly.

Online reviews
We understand that there are more choices than ever when it comes to choosing the right provider. With the Internet
impacting virtually all aspects of our lives, it has been increasingly more common for consumers to find and vet
businesses online. In the case of psychiatric services, online business review sites such as Yelp pose a unique
challenge for both the provider and patient. Laverdure Psychiatry, PLLC, or your provider may be listed on one or
more of these sites. If you should find a listing, please know that this is not a request for a
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testimonial, rating, or endorsement from you. It is unethical for your provider to solicit a testimonial from a current
or former client. If you post an online review based on your experience receiving psychiatric services,
you are publicly acknowledging a provider-patient relationship and have thus waived your right to privacy. You
should be aware of any potential negative impact that could occur on the basis of this disclosure such as the
possibility of this exchange becoming a part of your legal medical record. Your provider cannot respond to any
review on a business review site for confidentiality reasons. Thus, you are encouraged to share your comments –
either positive or negative directly with your provider. Your provider is always willing to discuss your reactions and
work with you to make your experience in treatment a positive one.

Social networking & internet searches
It is not part of Laverdure Psychiatry’s regular practice to search for clients via Google or other social media
platforms. Extremely rare exceptions may be made during times of crisis. If your provider ever resorts to such
means, this will be fully documented and discussed with you at your next appointment.

Emergencies
Laverdure Psychiatry office and your provider do not offer emergency services. Your provider can
be reached during business hours. If you need emergency assistance, call ‘911’ or for Montanan’s

who prefer to communicate via text message can text 'mt' to the number 741-741 and a Crisis
Counselor will respond immediately to provide assistance or If you are not in crisis, but need
additional support, please seek help at: Montana Warm Line: Call: 1-877-688-3377. If you
or someone you know is in danger of attempting suicide, call the National Suicide Prevention Lifeline
at 1-800-273-8255. Unless otherwise specified, phone messages will be returned by your provider
within 24 business hours.

Fees
Insurance reimbursement
Claims (mental health invoices) may be submitted to your insurance company on your behalf for services
rendered. You may be responsible for a co-payment amount or deductible amount. This amount varies depending
on the type of policy that you carry with your insurance company. In such cases, co-payment or deductible fees
are due at the time of your session. We accept debit and credit cards, or cash at ‘Laverdure Psychiatry’. Not all
issues, conditions, or problems are reimbursed by insurance companies. Although we do our best to verify your
eligibility for mental health services, Laverdure Psychiatry is not responsible for denied claims. In the event
that a claim is denied, you are personal responsible for the entire amount.
It is your responsibility to understand your mental health services coverage with your insurance. You are
advised to seek assistance in understanding your mental health benefits by contacting the Human Resources
Department with your employer or by calling the ‘Member Services’ number on the back of your card.
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Changes in your insurance plan or coverage
Changes in your insurance company or insurance coverage (such as annual renewal, expiration or type of coverage
provided) may affect your financial responsibility. Please notify Laverdure Psychiatry, PLLC, if you change your
insurance plan or anticipate a change in your coverage. It is the responsibility of the patient to check with their
insurance to see if the provider is signed up with your plan, outpatient services are covered, is there mental health
deductible in addition to a medical deductible, and is there a co-pay or other percentage you are liable for?

Fee for service arrangements
Payment is due at the time of your session if you do not have insurance. Co-payments are due at the time of
your session. Payment can be made by debit or credit card, or cash. A fee for service will be discussed prior
to your first session.
Credit card on file
Your provider will collect fees at the time of service. If you use a credit card, your credit card will be saved on file
through our secure practice software. You will have the option at the time of session to pay via your credit card on
file. Please inform your provider if you do not want your credit card on file to be processed in this manner. Refer to
the ‘Electronic Communications’ section of this document for privacy information.
Client statements
At the end of each month, clients with outstanding balances will be sent an Account Statement. This statement will
include any balances owed, and a summary of services received. As mentioned previously, payments are due at the
time of session of co-pay if applicable or no-show charge. However, if a statement is received, payment for the
balance due is expected within 15 days of the date posted on the client statement. You may also pay in advance for
your treatment sessions either by credit card or cash, and your provider will deduct services rendered from your
balance credit.

Missed appointments and late cancellations
Your appointment is reserved exclusively for you. If you miss your appointment or cancel at the last
minute, your provider is unable to care for another client. Thus, missed appointments, or those cancelled
within 24 hours of scheduled appointment time are subject to a $25.00 fee.
•

Three (3) no shows/no calls - care will be terminated. There are always exceptions to this.

• Two (2) no shows/no call- you will not be rescheduled to be evaluated.
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Other Office Policies
Scheduling appointments
Appointments will be made using the convenient and easy to use practice software, Therapy Appointment.
This system allows you access your psychiatrist’s personal calendar as well as receive reminder emails. You
are encouraged to schedule your appointments online for ease of convenience and to reserve your preferred
appointment day and time. Refer to the ‘Electronic Communications’ section of this document for privacy
information.
Animals in the office
In order to ensure the comfort and safety of our clients and staff, we ask that you refrain from bringing
any animals or pets into common and office areas. This will allow us to provide a more comfortable space
for clients. Thank you for your understanding.
Laverdure Psychiatry, PLLC, adheres to the requirements set forth by the U.S. Department of Justice and the
Americans with Disabilities Act (ADA) for the allowance of Certified Service Animals. For those clients
who currently have a Certified Service Animal, we ask that you speak with your provider individually to
discuss your treatment goals and determine whether it would be clinically appropriate and beneficial to bring
your Service Animal to your session.
Arriving on time for your appointment
Please make effort to arrive to your appointment on time. If you arrive early, you are welcome to wait in our
comfortable waiting area and relax before your session. You will benefit the most from participating in a full
session. We understand that some things are out of your control such as traffic or weather. In the case that you
know you will be late for your appointment, please call ahead. If you are more than fifteen minutes late
your provider may decide that it is not in your best interest to hold the session. In such cases, you may
incur a missed session fee of $25 and this will be considered a no show. If arriving late to your
appointments becomes a pattern and it interferes with your treatment plan, you and your provider can discuss
alternative solutions such as receiving care from another provider.
Levels of care
There are many different levels of care that providers provide. Although psychiatric treatment is a very helpful
tool for many people, the level of care offered at Laverdure Psychiatry, PLLC, may sometimes not be the best
match to a patient’s needs. In addition, your provider may not be fully prepared to manage certain concerns that
are outside of his or her scope of competence. In such cases, alternative care with a clinician offering specialty
care may be necessary. If at any point during treatment your provider assesses that she is not effective in
helping you reach your therapeutic goals, you will be given a number of referrals that may be of help to you.
With your request and written permission, your provider is available to consult with your new provider in order
to help with the transition.
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